Emergency Rail Car Service Recovery
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Equipment (clockwise, left to right): Coil Steel Car, Boxcar, Refrigerated Car, Flat Car, Centerbeam

Contact the Service Recovery experts at 1-800-550-9227 or www.upds.com, Carrier
Services for more details about our emergency rail car service recovery solutions.
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Logistics Expertise

UPDS Carrier Services provides emergency rail car
service recovery as a component of our comprehensive
logistics solutions. Supported by a team of 24 x 7 logistics
experts utilizing relationships with a carrier network of
over 400 trucking companies, customers can be assured
Carrier Services meets their emergency rail recovery
needs with innovative solutions.

Competitive Advantage
Consider the benefits of using Carrier Services:

Rapid Deployment:

Within two hours of receiving your call, Carrier Services
will deploy a transload team equipped with the necessary
resources to meet your specific needs. In most cases, the
team can be on site within five hours. A warehouse or

dock is not required — just arrange for the rail car to be
stopped in a safe location and Carrier Services will do

the rest.

Fully-Coordinated Service:

By matching the correct number, size and type of trucks
required for the job, we will ensure the right equipment
is deployed to meet your needs. Carrier Services has

access to an extensive supply of dry vans, reefers and
flatbeds.

Proven Experience:

We serve a diverse group of shippers and receivers, with
commodities including auto parts, auto chassis, steel
coils, food products and lumber. Our customers range
from auto manufacturers to small volume rail customers.
Recovery service can be performed anywhere, on any
railroad from large Class 1 Railroads to the smallest
short lines.

Additional Services Include:
- Overweight rail car load reductions
- Rail car correction of load shifts

Carrier Services can transfer your goods from any
type of rail car to the correct over-the-road conveyance,
ensuring your goods reach their destination on time.
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